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_interface studio 
       part urban designers/part graphic designers/part data nerds/part community o



2 APA National Planning Excellence Awards
     

2009 for a Grassroots Initiative
Lower Italian Market Revitalization Project, Philadelphia

2010 for Public Outreach
Wicker Park Bucktown Master Plan,
Chicago

•  Graphic and playful nature of our work

•  Interest in “urban incrementalism” or fast, affordable, Do-It-Yourself initiatives

2010 for Pub
Wicker Park B
Chiiccago

• Graphic and



INNOVATIONS  in  PUBLIC  OUTREACH

2 CASE STUDIES:
•  Neighborhood Plan for Francisville in Philadelphia
•  Commercial Corridor Plan for a Business Improvement District in Chicago

•  Explore emerging best practices in public outreach that harness NEW,
ACCESSIBLE TECHNOLOGY

•  Using the RIGHT TOOLS to build community among disparate / uninvolved
groups

•  REFRESH your public process, BUILD COMMUNITY, and HAVE FUN while
you’re at it
•  Emphasize the importance of LISTENING (and ECHOING what you hear)

•  Linking public outreach with IMPLEMENTATION
•  Building awareness
•  Empowering the community by listening to local ideas
•  Recruiting committed volunteers



MISSION
To improve the quality of life in the Francisville community through Commercial
and Residential Equitable Development and to implement programs designed to
develop the youth, aid senior citizens, and generally invest in the people of
Francisville.

FOUNDED
2003 with the aim of creating a community resource for information and
communication,
thereby ensuring that all residents could have an active role in the growth and
development of their neighborhood.

FNDC           Francisville Neighborhood Development
Corporation



A little background…





1947

2006

1947 2006

Single-Family Home                Apartments                Commercial                Industrial
Institutional

…and history



Historic neighborhood with great bones…        but a fragmented physical
fabric…     a struggling commercial corridor… and some conflict
between community groups…

In 2006:



Between 2000 and 2006,

280 new and rehabilitated units had been completed or proposed (16%
growth)

And to complicate matters, market pressure was on
the rise…





Our Public Outreach Goals
•  Build Awareness of FNDC
and Plan
•  Calm Fears about
Gentrification
•  Educate Neighbors about
benefits
    of Mixed Income
Communities
•  Hear their Ideas for the
Future
•  Recruit Volunteers!!



FIN   Francisville Information Network
•  Our take on the traditional phone tree
•  Affordable & EASY automated messaging service
•  Neighbors sign up to receive FREE updates and
announcements
•  Great for people without internet access

Now   on                      and on the web too:
           www.francisvillendc.org





Our Plan was a grassroots effort
       The lasting value of our public outreach is
immeasurableBuilt a network of interested neighbors and committed volunteers

Ready to roll up their sleeves
And help maintain momentum after the planning process was

completed

A few of our volunteer-driven successes:



Greening – putting Francisville back on the map… 
(and on the Mayor’s radar!)



FYC3                    Francisville Youth Community
Caretakers Club





The Creation of Ogden Park, 2008 – present



FNDC at work, reclaiming vacant and underutilized
land…









March 2008
Francisville Clean &

Green Volunteer Team
in Action

2006



We opened up the
whole area, and it’s
no longer a scary

place to walk through!

September 2010



And now, we’ve moved on to the Francisville Orchard
at 815 Perkiomen Street



Before and After, April 2010



Ridge Avenue, February 2007



Conceptual Sketch for Entrance



From Concept to Reality, September 2010
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LAND STRATEGIES, INC.
CIVIC ECONOMICS



Wicker Park / Bucktown Special Service Area (WPB SSA)

WPB SSA is a public body funded by property owners along the
commercial streets in Wicker Park and Bucktown.



6 commercial corridors:

Ashland, Damen, Division,
Milwaukee, North,

Western

13 miles of sidewalk

734 businesses

2,750 homes



The mission of WPB SSA is to:

sustain and promote the prosperity and
unique qualities of life in WPB’s neighborhood
and commercial district

whilst

preserving its diverse character for the
benefit of residents, visitors, and businesses

through the

wise and discerning investment of resources
to enhance our public ways



Re-activating a Vacant
Storefront









Storefront Video
Installation



9’ x 9’ Interactive
Map



Postcards from the
Future



1,000s of views on
flickr.com

Photo Suggestion Booth



DIY Budgeting Exercise





Video “Confessionals”
Storytelling Booth



…and for the WPB Baby Boom
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Northern Liberties                     Yorktown



Northern Liberties ONLINE Collaborative Map (instructions)













Yorktown CHATTER BOX







Thank You!




